PROFESSIONAL SUMMARY

Results-driven operations and data quality leader with 4+ years of experience
supporting large-scale mapping, Al/vision, and technology-driven organizations. Proven
ability to lead high-performing teams, streamline complex workflows, and deliver
measurable improvements in data accuracy, productivity, operational efficiency, and
SEO outcomes. Trusted partner to cross-functional stakeholders, known for translating
technical and analytical complexity —including SEO-driven data insights—into clear
execution and results.

CORE COMPETENCIES

Leadership & Operations
Team Leadership & Mentorship « Workflow Optimization « Strategic Planning « Cross-
Functional Collaboration « Performance Management

Data & Technology

SQL - Python + R - Data Quality Management + Search Engine Optimization (SEO) -
Data-Driven Content Optimization + Al / Computer Vision Labeling + Deep Neural
Networks

Tools & Platforms
ArcGIS + JOSM * TomTom - Salesforce « SAP « JIRA « Phabricator « Uber Internal Tools
* Tesla Internal Tools

PROFESSIONAL EXPERIENCE

Uber — Sunnyvale, CA

Lead, Operations | Maps
March 2019 - March 2020 & March 2022 — August 2023

e Promoted into leadership role overseeing a team of 10 associates supporting Uber
Maps operations

e |ed onboarding and training programs, accelerating ramp-up time while maintaining
high quality standards

e Designed and implemented optimized workflows that increased productivity,
accuracy, and delivery speed

e Applied SQL, Python, and R to support data analysis, reporting, SEO and operational
decision-making

e Partnered with cross-functional teams to support mission-critical mapping initiatives



Tesla — San Mateo, CA

Lead, Data Quality | Al / Vision
March 2020 — March 2022

Led four teams totaling 40 analysts, driving sustained improvements in data quality
and operational throughput

Developed and executed strategic plans supporting Al and computer vision initiatives
for Autopilot and Full Self-Driving

Facilitated large-scale meetings with 100+ contributors to align priorities, timelines,
and quality expectations

Built deep expertise in Al/computer vision labeling methodologies to support machine
learning pipelines

Contributed to the development and refinement of Deep Neural Networks used in
autonomous driving systems

Altamont Realty Group — Lodi, CA

Marketing Coordinator
April 2015 — March 2019

Expanded brand visibility through targeted social media and digital marketing
campaigns

Designed, launched, and maintained the company website using Wix, strengthening
online presence

Trained sales teams to align marketing strategies with organizational growth
objectives

KEY ACHIEVEMENTS

Managed and developed teams of up to 40 analysts across multiple high-impact
programs

Spearheaded workflow redesigns resulting in measurable gains in efficiency and data
precision

Played a central role in onboarding, training, and mentoring new hires across
organizations

Supported cutting-edge Al and autonomous vehicle initiatives through high-quality
data operations



EDUCATION

California State University, East Bay — Hayward, CA

Bachelor of Arts
September 2009 — March 2012

Certificates
Geographic Information Systems (GIS) « Sustainable Resource Management
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